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Usability problems weighted by how frequently
they caused users to fail a task [NLO6]

Search

Findability (IA, Category names,
Navigation, Links)

Page design (Readability,
Layout, Graphics, Amateur,
Scrolling)

Information (Content, Product
info, Corporate info, Prices)

Task support (Workflow, Privacy,
Forms, Comparison, Inflexible)

Fancy design (Multimedia, Back
button, PDF/Printing, New
window, Sound)

Other (Bugs, Presence on Web,
Ads, New site, Metaphors)
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Don’t Let users think!
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USERFOCUS

Download Dr. David Travis Usability Checklist for Usability testing
Translated by Milad Safarzadeh in Persian

http://www.userfocus.co.uk/resources/guidelines.html
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